The Day Spa Association and International Medical Spa Association

ProKnowledge Workshops

Learn Today — Lead Tomorrow

i
Indianapolis Portland, OR

. Minneapalis
Aprili2-4, 2017 July 16-18, 2011
Radisson Hotel at Oprylond Crowne Plaza & Suites

September 24-26, 2011

lanuary 15-17, 2011
Sheraton Airport Hotel

Wyndham Indianapolis Wesi

IF YOU WANT TO GROW IN 2011
YOU CAN’T AFFORD TO MISS THESE
BUSINESS BUILDING WORKSHOPS

Menus that sell <=~ Small events that make money <~ How to drive
retail sales =~ Energize your front desk! <~ Leveraging PR
=~ Backyard marketing <~ New ways to read your balance sheet
= Understanding business insurance <~ Employee management
and the IRS <~ Avoiding owner/manager burn out < Profitable
gift card sales <~ How to really use intake forms

e 3 days of workshops worth over $1,800
e Nationally and internationally recognized experts

e Attendees get free 1 yr. membership in DSA
(Worth $199)

Low cost hotels - Easy access - Free parking - Free Wi-Fi
1day-5$165 2 Days-S$220 3 Days-$300
Space Is Limited — Register Today

www.proknowledgeworkshops.com




